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1. Invitation & creating your account.

The following steps will explain how you can access the requests to complete a questionnaire for
your retailer.

Requests will be sent to you from several retailers to complete a questionnaire. You can easily do this
via the ImpactBuying Platform. We hope that this manual will help you get started quickly.

If you have any questions, please contact services@impactbuying.com

1.1 Receiving an invite for a data request.

As supplier, you will receive an e-mail with an invitation to a “Data request” to fill in a questionnaire
for your retailer from ImpactBuying, which will look like this:

ImpactBuying

PROVEN POSITIVEIMPACT

Dear,

Get your data request!

Your retailer has requested you to complete their data request on the ImpactBuying Platform.
Please click on the link below to login and see the data request.
If you don't have an account yet, please follow the link to register an ImpactBuying Platform account.

In case you have any questions,
click on the envelope down below to get in contact with us.

Kind regards,

ImpactBuying Team

Contact Us

ImpactBuying
Toermaljnstraat 18b, 1812 RL Alkmaar
North-Holland
The Netherlands

Copyright © 2023 ImpactBuying Group, All rights reserved

Please click on the button “Get data request”. You will be redirected to the login & registration screen
of ImpactBuying Platform. Please continue to the next step in this manual.

Q, +31(0)72 5410390 ®@ www.impactbuying.com X info@impactbuying.com
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1.2 Create your account.

You have reached the following screen.

ImpactBuying
Log in. PROVEN POSITIVE IMPACT
Lw‘n::’\:‘:: your account on the ImpactBuying We turn supply cha,'n
challenges into business
E-mall address opportunities with a positive

impact on people and planet.

Forgot password?

Don't have an account? Register now

Copyright © 2023 ImpactBuying B.V. InpactBying Platform mark of ImpactBuying B.V.
Terms & Conditions | Data Prot jacy Statement

Please follow the next steps to register as a user and company. If you're already registered, then
please skip this step, and move on to “Filling in the questionnaire”.

1. Click on “Register now”

2. Fillin the form with the same details as where you've received the invitation on and accept
the terms to continue. With accepting the Terms & Conditions, please be informed by filling-
in this data request no costs or fees are involved.
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ImpActBuying
Register account. PROVEN POSITIVE MPACT

Regjser yous aecounton tha bpaciiusiog We turn supply chain
challenges into business
First name * Lastneme opportunities with a positive
Chuck Hoetls impacton people and planet.

Platform.

E-mail address *

chucknorris@roundhousekick.com

@ 1 sccopt e Torms & Conditions and the Data Protoction
Agrosment,and  doc ors1009 tho processing
of my pe . Inthe Customer Privacy

Continue

5.8 trademark of impactBuying B.V.

3. An activation link will be sent by email to your email address.

ImpactBuying
Activation link sent. g ve gy
Your activation link has been successfully sent We turn supply chain
challenges into business
Ll opportunities with a positive
address Is comect, impact on people and planet.
If you did not receive the e-mail, it is possible your user

account already exists. To re-gain access please use
forgot password,

Back to login

Resend activation link

Copyright @ 2023 impactBuying B.V. ImpactBying Platfo trademark of ImpactBuying B.V.
Terms & Conditions | Data Protection Agroement stomer Privacy Statement




o . Page 5 of 13
ImpactBuying
PROVEN POSITIVE IMPACT

Getting started with ImpactBuying Platform

1. Click on “Set your password”. You will be redirected again to ImpactBuying Platform to fill in

your password. Please make sure to not share these details with other people for security
reasons.

ImpactBuying

PROVEN POSITIVEIMPACT

Dear John Doe,

Thank you for registering on the ImpactBuying Platform.
You just finished the first step of your registration.

You can now set your own password to activate your user account by clicking on the
button below.

Please note that this link can only be used once.
It will expire after one day and nothing will happen if it's not used.

After setting your password, you will be able to login to the ImpactBuying Platform and
complete your registration to start your ImpactBuying journey.

In case you have any questions, click on the envelope down below to get in contact with
us. Our team is happy to help you through the first steps of your ImpactBuying journey!

Kind regards,

ImpactBuying Team

Contact Us

ImpactBuying
Toermalijnstraat 18b, 1812 RL Alkmaar
North-Holland
The Netherlands

Copyright © 2023 ImpactBuying Group, All rights reserved
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ImpactBuying
Set password. PROVEN POSITIVE HPACT

Ploase create a password for your account, We turn supply chain
challenges.into business
opportunities with a positive
impact on people and planet.

E-mail address

hucknorris@r

New password

< Back to login

Copyright ® 2023 impaetBuying B.V. Impact torm™is & trademark of ImpactBuying B.V.
Torms & Conditions | Data Protection Agreement mor Privacy St

2. You will now be asked by the ImpactBuying Platform to log in and the system will request you
to register company details. Please fill in the form with the correct details and move on to the
next step.

Company registration.

You are almost done! We need to know which company you are representing / employed to.

@ Company name *
Mucho Nacho
Company details
Address line 1 *

Kanaalkade 30

Address line 2

(2

Industry details

Postal code * City *

18238A Alkmaar

Country * Region

Netherlands {the)

GPS coordinates

Confirm
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3. Inthe next step you will have to select a “Product classification” and “Roles & activities”
that matched your company. This can be changed on a later stage if needed.
a. If your product classification is not stated, please select one with “Food and
Beverage” in it and click on the delete button next to “Fruit”.
Select your role & activities and click on “Continue”.

Company registration.

You are almost done! We need to know which company you are representing / employed to.

@ Product Classifications

Company details
« Food / Baverages
- Fin

~ Berries | Small Fruit

@ L Rasberry

L Strawberry

Industry details

Roles and activties

© Retaler

@ « Processor  Manufacturer

3 W Packagi
Confirm 4
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Company registration.

You are aimost done! We need to know which company you are representing / employed to.

@ F’rio Fot;d B.V.
Company details Company details
Toermalijnstraat 1
1812RL
‘s-Hertogenbosch

Noord-Brabant

@ Conty Netherlands (the)

Product classification
+ Food and Beverage

Industry details
. Fish and Seafood
+ Molluscs

Abalone (Haliotis spp.)

Roles & activities

+ Wholesaler / Bulker

@ Buvina

Confirm

Confirm

4. After finishing the final step of registration process, you will be able to login and enter the
ImpactBuying Platform.

1.3  Multiple data requests

Incase if multiple data requests has been received, then accept those data requests and login with
your email address and password which was created already.
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2. Filling in questionnaires

The first time you log in after registration, the data request for completing a questionnaire will be
opened automatically.

If you have already logged in, you will enter a dashboard, as shown below.

A Home  Datarequests  Requiredevidence  Libraries  Export a  ImesciBuingBv. @v

To-do's  Insights  Results  Map

Action required Incoming  Outgoing Required evidence status Select required evidence ¥
., Generic Scope 3 Consortium Hew uein 28 days tothe
Bequested by ImpactBuying BV Looking for 3 way 1o save time and effor?

‘We got you covered!
Save time Map your supply ehain

Only il n tha 8ata once and store it in tha suppler-, product-  Creata transparancy in your supply Chains by mapping them.
evidence iibrar

B

legislation ;

Cascading Upcoming
Casade data requests te your suppliers to get more detals - Be a rant runner and make ESG risk- and Issue managemant

Want to know more?
Drop us a message at info@impactbuying.com

Questionnaire results Data requests fulfilled Overdue data requests Expired evidence How can we help?
Name Our teamis happy to help you through the
Generic Scope 3 Consortium test first steps of your ImpactBuying journey!
Deadiine
2 December 2023 -
Go to page Go to page Go to page Go to page Contac 0
Gt Started

You can find the questionnaires to complete on the homepage under "Action required” as an
Incoming’ request. You can also navigate to "Data request” in the main menu and on the
‘Incoming’ tab you will see a complete overview in a table of all incoming data requests to
complete, in this case, a questionnaire.

Below are several steps to help you complete a questionnaire.

Q, +31(0)72 5410390 ®@ www.impactbuying.com X info@impactbuying.com

Toermalijnstraat 18-B 1812 RL Alkmaar The Netherlands
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21 Opening a data request to fill in a questionnaire.

When you log in for the first time, you will arrive at the "Incoming” screen under "Data requests” with
a table displayed. All incoming data requests are collected in this table so that you can easily take
the next step per request.

Click on a request, a side panel will open. This contains several details such as:

The date the request was sent.
The deadline for completing the questionnaire.
Contact details.

See image below:

A Home  Datarequests  Required evidence  Libraries  Export a ImFa“mw:‘g B @ v

incoming  Outgoing  Results

V Filter @ View Q Request details 5
Name by for Deadline Statys  General
& Generic Scope 3 CONSOTtIUM  nen
Generic Scope 3 Consortium ImpactBuying B.V. 2 November 2023 2 December 2023 Nev Requested by InpsctBuyingB.Y.

Deadline # Edit
Requested on Deadline (due in 29 days)
2 November 2023 2 December 2023 i
k-
Contact details 2
Firstname
Last name
Phone number
Email kmassaro+demc
Eventlog

2 November 2023 at 09:58
Kim Massaro (ImpactBuying B.V.) sent the data request to Yoran Petrovic

Fill in questionnaire

Click on the blue "Fill in questionnaire” button in the side panel to open the questionnaire.

Q. +31(0)72 5410390 ®@ www.impactbuying.com B info@impactbuying.com

Toermalijnstraat 18-B 1812 RL Alkmaar The Netherlands
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22 Filling in a questionnaire

You have now opened a questionnaire and can start filling it in. Your screen should look (similar) to:

A Home Data requests Required evidence Libraries Export . lmmtwhq BV. @ v
<« Back 1. Questionnaire
Questionnaire Select answers from an existing questionnaire Auto-fill a v & Export

Climate change is one of the greatest challenges of our era and impacts every aspect of our lives. We (Client) recognize the urgency of
taking climate action in support of Sustainable Development Goals (SDG) 13 and with regulations requiring reporting and reduction of

(2) company details Greenhouse gases (GHG).
In line with the climate action, we are itted to building a sustainable and supply chain system. Apart from reducing
the carbon footprint in our own business, the biggest impact where we can make is in our value chain. Therefore, we would like to
@ Emissions data engage with you as a supplier to work together on reducing carbon emissions related to the products and services purchased by us.

As a first step, we would like to take a record of where our suppliers stand and establish a baseline for measuring and reducing their
carbon footprint. It will also guide our strategies and priorities for taking collaborative action in the time to come.
@ ‘GHG emission calculation methodology

Therefore, we (client) request all our suppliers to disclose their Scope 1, 2, and 3 emissions by filling in this GHG emission questionnaire
via the ImpactBuying platform.

@ GHG emission: Targets & Performance

(6) science Based Targets (s8T)
(7) Verification

Closing

Next » Cancel Save draft

To start, click on “Next” at the bottom of your screen. The questionnaire will guide you step by step
through the form to fill in.

Would you like to pause while completing the questionnaire? Then click on "Save draft’ so that the
completed questions are saved.

Are you at the last step of the questionnaire and ready to send it in to your retailer? Then click on
"Complete’. A message will be sent to the retailer to view the data. If additional information is
required, you will be contacted.

Q, +31(0)72 5410390 ®@ www.impactbuying.com X info@impactbuying.com
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23 Invite another user to fill-in the questionnaire
You can invite another person fill-in the questionnaire.
1. Click on the icon of your user profile. The following options will be shown.

A Home  Datafequests  Required evidence  Libraries  Export -.

4Back 1. Questionnaire

Questionnaire Select answers from an existing questionr ¥ | Select language ¥ & Export

_ e T

2. Click on the option “Users”.

s O

Company profile

Configuration

Codes
ngu
Data request templates

Questionnaire templates

Required evidence rules
Settings

External connections
Roles
Users

# English A

Help & Support

Log out

Q, +31(0)72 5410390 ®@ www.impactbuying.com X info@impactbuying.com
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3. Clickon "+ Add".

A Home  Datarequests  Required evidence  Libraries  Export [ ° v
V Filter @ View Q search - Company users  Pending users
Name Job title Phone number Email Status Roles
H Test Active Admingtrator
ftemsperpage: 10~ q_qe1 1< ¢ > DI

Please fill-in the mandatory fields (“First name”, “Last name” and “Email address”) and click on
“Save”. By clicking the save button the new user will be invited by email.

Owmale @rematle O unspecified
Role

x Standard

Language

English

Job title

Quaiity manager

Email address *
Janedoe@impactbuying.com

Cancel

2.4 Need Help

In case you have any questions, you can contact us at services@impactbuying.com. We're happy to

help! Good luck with filling in the questionnaire(s).

Q, +31(0)72 5410390 @ www.impactbuying.com X info@impactbuying.com
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